
 Please                  Go Slow                  Be Patient

I may... The person I’m with may...

Be confused or get lost 

Need some help communicating 

Say, repeat or do unusual things 



 HERE‘S HOW TO HELP

Speak clearly and slowly1.

   2. Use short sentence
         

   3. Approach slowly, smile    
       and make eye contact

   4. Give time to respond,  
        allow for repetition

   5. As able, encourage  
       conversation

6. If able, let people speak   
     for themselves

7. Do not patronize

8. Acknowledge what has 
     been said

9. Be respectful of their  
     personal space

10. Provide simple choice


